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Certification of Towns

* Energy and environmental policies
— Parks and green areas, renewable energy, transport, recycling, etc

* Infrastructure policies
— Alternative mobility, cycle paths, street furniture, etc.
+ Quality of urban life policies
— Requalification and reuse of marginal areas, cable network city (fibre optics,
wireless), etc.

+ Agricultural, turistic and artisan policies

— Prohibiting the use of GMO in agricolture, increasing the value of working
techniques and traditional crafts, etc.

+ Policies for hospitality, awareness and training

— Good welcome, increasing awareness of operators and traders (transparency of
offers and practised prices, clear visibility of tariffs), etc.

* Social cohesion
— Integration of disable people, poverty, minorities discriminated, etc.
* Partnerships
= — Collaboration with other organizations promoting natural and traditional food, etc.
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Japanese Family Business’s Features

Successful Results

Longevity

Local Contribution
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ampliative inference

deduction
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induction
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abduction

AFRDEARNRGEET

B EZH M (construct validity)

— R OOEEE(CR T D IEMMEREZHI I D 2 ENNE

AEZHME (internal validity)

- BRIEXMMUDER = EIZ5T 'R RRERZEML
B ENRER

SN ZHEME (external validity)

- IBRUEETILO—MEZEBIE 9 = & hvAtl

{EF81% (reliability)
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BoNBZEERT T ENRER

(4P Yin, R. K.(1994) Case Study Research: Design and Methods. 2nd ed.,
CA: Sage Publishing.
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RO DI

BRI
theory building

SR RO
implication

interpretation

T ORER
result of data analysis

LS

RAE ()

testing

IR G SRR, AR
5, M. p. 100130 (RO,

=3
onceptualization

BRGEAT BER ERRR AR
researchable hypothesis

#{E{L | operationalization

R - SRE FTREZR A R
testable propositions

B E

observation/measurement

SRR, PUERE(2005) MH—F-1> REEFBETE]
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BB RDIZSHD YA )L

DIAGNOSING
identifying or
defining a problem
SPECIFYING ( ACTION PLANNING
LEARNING n onsidering altemative
identifying general courses of action
findings Deselopment for solving a problem

of a client-

EVALUATING ACTION TAKING
Studying the conse- Selecting a course
quences of an action of action

L(H3FT) Susman, Gerald |. and Roger D. Evered(1978) “An Assessment of the Scientific Merits of Action

t":j.search Administrative Science Quarterly, Vol. 23, No. 4. (Dec., 1978), pp. 588.
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Comparisons of Positivist Science and Action Resear

Points of Comparison  Positivist Science Action Research

Value position Mathods are vakue neutral Methods develop social systems and re-

lease human potentisl
Observation of the present plus interpreta
tion of the present from knowledge of the
past, conceptuaization of more desirable

futures

Time perspective Observation of the present

Relationship with unts Detached spectator, chent system mem- Chent system members are self-refloctive
bers are objects to study subjects with whom to collaborate

Treatment of units  Cases are of interest cnly as repre Cases can be sufficient sources of know!

studed sentatives of populations. edge

Language for descrb-  Denotative. observational Connotatrve. metaphorca

ing units

s for assuming Exist independently of human beings Human artifacts for human purposes

existence of units

Epistemological sims  Prediction of events from propositions ar~  Development of guides for taking actions

ranged hierarchically that produce desred outcomes
Strategy for growth of Induction and deduction Conjecturing creating settings for learning
knowledge and modeling of behavior
Criteria for confema-  Logical consistency. prediction and control  Evaluating whether actions produce in-
tion tended consequences
Basis for generalization Broad, universal. and free of context Narrow, situational, and bound by context

i@P}?)Susmn Gerald . and Roger D. Evered(1978) “An Assessment of the Scientific Merits of Action
Research,” Administrative Science Quartefl) Y189 S8qBkc., 1978), pp. 582-603.
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